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NPUNOXEHVE N2 2 K NYBNNYHOM ODEPTE
HA 3AKMIOYEHWE JOrOBOPA BO3ME3HOIO OKA3AHUA MHOOPMALIMOHHBIX YCRYT OT
2 OEBPANA 2026 T.

1. nopﬂp,OK N MOMEHT OKa3aHusA ycnyr
[nsa Toro, 4Tobbl NPUHATL MHANbLHOE peLleHne 0 HeobxoanMoCcTun
npuobpeTteHus MNpoaykTa, 3akaszynk nepes NoKynkon JOSHKEH
0o3HakomMuTbCs Ha CanTe ¢ 4eMo BEPCUSIMU BUOEOKOHTEHTA, KOTOPbIe
npeacTasrieHbl KO BCEM KypcaM U MacTep-Kriaccam (3a UCKNIYEHNEM
mMacTtep-knacca "lcmxoTmnbl NnM4HoCTN").
Mpwn BbIGOPE COOTBETCTBYOLLErO Tapmuda n BHeCeHUn 100% onnarbl,
NcnonHutens B TedeHune 3 (Tpex) pabounx gHen HanpasnseT 3akaszymnky
Ha 3NEKTPOHHYIO NOYTY NpUrnaLlleHne BCTYN1UTb B YaT 1 Telegram-KaHan
C BUgeomartepuanamu, a Takke gpannom ¢ paclumgpoBKkamm
nokasarernemn.
B cnyyae Henony4yeHns npurnaweHuns B 4aT u Telegram-kaHan, 3akasuumk
B TeueHue 3 (Tpex) paboumx agHen cesasbiBaeTcs ¢ cnonHutenem no
KOHTaKTHbIM AaHHbIM, yKa3aHHbIM Ha CanTte onga paspeLeHus
CcUTyaLuu.
3akas4yuvk nocne BKNOYEHMS B 3aKpbIThbIN KNyO, AOMKEH 03HAKOMUTLCS C
npaesunamu knyba, onvcaHHbIMK B Tenerpam-yate knyba. B cnyyae
HapyLweHus 3akaszdnkom Npasun, agMMHUCTpaLms KaHana umeet
npaeo yaanuTb 3akasvmka n3 3akpbIToro knyoba.
MoMeHTOM OKa3aHusa ycnyru no nbomy 13 TapmdoB cHMTaeTcs
MOMEHT gobaBrneHns 3akasumka B 3aKpbITbIn Telegram-KaHan n yart
nocne onnarbl.
OTcyTCTBME TEXHMYECKOMN BO3MOXHOCTU NCNOSb3oBaHNA NpoaykTa,
CyObEKTUBHbBIE N OOBEKTMBHBIE OLLUMOKN, KA4eCTBO N300paXKEeHNI 1
NHble 06CTOATENBLCTBA, ABNAIOLLMECS NMPUYNHON AN HECOrnacusa unm
HeyaoBneTBOpeHUs 3akasvmka, He SBNSAKTCS HegocTaTKaMmn OKasaHus
Ycnyr v He SBRSKTCS OCHOBaAHMEM ANS NpU3HaHns YCnyr okasaHHbIMU
HeHagnexawum obpasom n/unu Bo3eBpaTa AEHEXHbIX CPEACTB.

CpoK aencTBusl n pactopxeHme gorosopa
B cnyyae npnobpeTteHuns mecss4HOro nnu rogosoro tTapudos, [lorosop
3aKrio4aeTcs Ha COOTBETCTBYOLLNI CPOK. B crnyyae BHeCeHWs onnarbl
3a JONOSTHUTENbHbIN CPOK JOCTYNa, CPoK AencTaus [lJorosopa
npoaneBaeTcs Ha 3TOT CPOK.
3akasuuk Bnpase B Nt060M MOMEHT NpekpaTuTb y4acTne B 3aKpbiTOM
kny6e, yaanueLUMCb U3 3aKpbITOro Telegram-kaHana u yaTa.
[MpekpalleHre yqacTus He SIBNSIETCS OCHOBaHMEM 4S9 BO3BpaTa
cpeacTs.
B cnyyae HapyweHus 3akasdnkom [Npasun, MicnonHutene nMeeT npaso
pacToOprHyTb 4OrOBOP B OAHOCTOPOHHEM MOpsiaKe U HEMEOSIEHHO
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yaanuTtb 3akasvmka u3 3akpbIToro knyba, a Takke oTkasaTb eMy B
3aknto4eHmn HoBoro [loroBopa Ha ycnosuax OdepTbl.

CtonmocTtb ycnyr n ocCHOBaHuUA Ansd BO3BpPaATa

AeHEeXHbIX cpeacTB
CToumocCTb ycnyr onpegensieTcsi B COOTBETCTBUM C BblIOpaHHbIMU
3akasynkom Tapudramm, tHopMauusa 0 KOTopbIX pasmelleHa Ha Cante
WcnonHutens.
B cnyyae, ecnv nocne nHdopmMmmposaHusa 3akas4ymkom VicnonHutens o
He npegocTaBneHnn eMmy AOCTyna B 3aKpbITbIv YaT U Telegram-kaHan,
AOCTYN TaK 1 He ByaeT npegocTaBneH B TedyeHue 3 (Tpex) pabounx aHew,
WcnonHutens B TedeHue 30 (TpuauaTn) kaneHaapHblx gHen obs3syeTcs
BEPHYTb AeHeXHble cpeacTBa 3akasqnKy Ha pacyeTHbIN CHET, C
KoToporo 6bina onnadeHa nokynka. lNpun atom 3akasdnk obasyeTcs
yBegoMuTb McrnonHuTtensa o HeobxoaMMOCTH BO3BpaTa OEHEXHbIX
CpPeLCTB, HanpaBmnB COOTBETCTBYIOLLEE 3aABMeHMe Ha agpec
3NEKTPOHHOM NOYThI, YKa3zaHHbI Ha CanTe NcnonHutena B pasaene
"KOHTaKTbI".
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